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Cable Beyond The Box  
Connecting California Through Innovation

A Report from the California Cable & Telecommunications Association



On behalf of the California Cable & Telecommunications 
Association, it is my pleasure to provide you “Cable 
Beyond the Box” a new report on our industry and  
its many contributions to our state.

Just as California cable has evolved, so has its power to transform our society.

California is among the largest and most diverse states in the nation. We 
possess a unique personality, a sophisticated lifestyle and vibrant economy. 

We are 38 million people strong living in an area that stretches more than 
155,000 square miles from the Oregon border to Mexico. 

We speak more than 70 different languages. We have 287 universities and 
community colleges. We possess the most creative workforce in the world. 
We are the cradle of the entertainment industry – from television, video 
gaming, music and movies.

We are home to technology companies that have reshaped the way people 
around the world communicate with one another and consume movies, 
music and other entertainment, much of which is created right here in the 
Golden State.  

High-speed cable broadband makes much of this possible. We are a quiet 
yet undeniable force that binds Californians together with a vast and robust 
fiber-optic network that is available to 98% of all California households. An 
astounding one out of every two California households subscribes to cable. 

And this is just the beginning. With a broadband network second to none, 
California cable has laid the foundation for an amazing future the state is  
just beginning to imagine.  

Sincerely, 

Carolyn McIntyre 
President  
California Cable & Telecommunications Association

From the President
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$200 Million Annual 
Charitable Giving 

Free Wi-Fi Access Points
for Subscribers

900+ Networks

Fastest Consumer
Internet Speeds

Available to 98% of
All Households

5.5 Million Subscribers

3.4 Million VoIP 
and Telephone Customers

6.4 Million High-Speed 
Data Customers 

$26 Billion Broadband 
Infrastructure Investment 

Low-Income Programs 
to Bridge Digital Divide

Access to Education
& Training

Respecting
User Privacy

Security Against 
Privacy Invasion

65,100 Jobs 
(Cable & Programing)

$800 Million Annual 
Taxes & Fees

An Industry that Supports 
 1.5 Million Workers

CALIFORNIA 
CABLE
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The Evolution of Cable

Beyond the Box

In the past 65 years, cable has emerged from a 
fledgling novelty for a handful of households to the 
nation’s preeminent provider of digital television, 
movies and state-of-the-art broadband Internet 
service available to millions of Americans.

1972 
Home Box Office 
(HBO) founded  
as nation’s first 
pay-TV network 

1948 
U.S. cable television 
originates in Arkansas, 
Oregon and Pennsylvania 

1952
70 “cable” systems  
+14,000 subscribers 
nationwide

1962 
800 cable systems 
+850,000 subscribers

Today, thanks to broadband cable and other breakthroughs, the technological landscape 
is unrecognizable compared with even a few years ago. Consumers now enjoy video content 
and Internet access from multiple services on multiple devices. They can go online anytime, 
anywhere with more options and opportunities than ever.  

1980
16 million cable  
subscribers
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Some Noteworthy Achievements

1990’s
Cable introduces high-
speed Internet access, 
competitive local 
telephone and digital 
cable services.

1990
53 million cable 
subscribers +79 
networks  

1995
139 nationwide 
programming 
services 

2002 
Penetration of digital 
cable reaches 27% of 
cable customers.

2005
Cable’s high-speed 
Internet service ended 
the quarter with 24.3 
million subscribers, and 
the number of digital 
cable customers had 
grown to 27.6 million.

• 900+ networks

• DVRs & Video on Demand  
 have replaced Clunky VCRs.

• Wi-Fi freedom  
 (vs. Ethernet and phone lines)

• Laptops

• Flat Screen TVs  
 (vs. bulky console TVs)  

• High Definition and Interactive      
 (vs. analog and one-way) 

• Tablets

• Smartphones
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Cable is the leader in broadband  
Internet service with the highest speeds 
delivered to almost every corner of the 
Golden State. In fact, cable’s broadband 
service is available to 98% of all Califor-
nia households, which encompass:

• 5.5 million California Cable Subscribers

• 3.4 million VoIP and Telephone Customers  

• 6.4 million High-Speed Data Customers 

• Standard cable broadband speed 
  reach up to 20 megabytes per second.

Investment in High-Speed 
Broadband: 
Cable’s omnipresent technology foot-
print is the direct result of a massive 
investment in creating a state-of-the-art 
broadband infrastructure nationwide. 

Since 1996, cable has invested more  
than $185 billion nationwide in  
Internet technology.

This investment has been significant  
in California with industry pouring  
$24.2 billion in fiber-optic cable  
upgrades from 1996 to 2011. 

In 2011 alone, the California cable  
industry invested almost $2 billion  
in upgrades and new infrastructure 
statewide.

Investment in Super  
Wi-Fi Network:
It should be noted that the cable  
industry has done more than any  
sector of the economy in bringing  
fiber-optic broadband to the masses.  
We are continuing this mission by  
building out a vast network of Wi-Fi 
hotspots throughout California. 

While this is an emerging project, a  
number of CCTA’s member companies 
are aggressively offering free Wi-Fi to 
their customers in California.

Comcast has activated several thousand 
public Wi-Fi hotspots so its customers 
can access the Internet free of charge. 
These networks stretch up the spine  
of the Central Valley and into such  
places as Willows and Atwater, as well 
as major metropolitan centers in the 
Bay Area and Sacramento. 

In Southern California, Time Warner 
Cable (TWC) is pumping $15 million into 
a new Wi-Fi network in the Los Angeles 
area that currently features 10,000 Wi-Fi 
access points. It will be free to all its 
customers over 40-square miles that 
include Downtown LA, Venice Beach, 
West Hollywood, Santa Ana, Newport 
Beach and other Orange County cities.

 The Broadband  

Backbone

Cable is the leader in broadband Internet 
service with the highest speeds delivered  
to almost every corner of the Golden State.

“ The growing 
competition among 
cable and broadband 
providers has lead 
to the astonishing 
innovations we have 
today. California 
consumers want it 
all and they want 
it fast—business, 
entertainment and 
their social life available 
anytime, anywhere.”
Bernie Orozco,  
Vice President of CCTA
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National Impact 
The cable industry is a key driver of our 
nation’s economic growth and recovery 
by contributing to communities across 
the United States. Cable’s private capital 
investments have created an industry 
that supports 1.5 million workers. 

Benefits to California 
Over the past five years, during some 
of the toughest economic times in 
California history, our industry made 
significant new investments in the State 
and continued to add new jobs even as 
others found themselves cutting back. 

California’s Emerging  
“App Economy”
Additionally, cable’s broadband 
infrastructure and growing Super 
Wi-Fi network makes it possible for 
employees to work from home and on 
the road. Writers, software engineers, 
designers and hundreds of other 
professionals will continue to excel in 
ways that were unimaginable a few 
short years ago. Cable is continuing 
to jumpstart a new era for technology 
and entrepreneurial breakthroughs 
that will generate the dynamic jobs  
of tomorrow. 

 Economic 

Contributions
65,000+ 
Californians directly or 
indirectly employed by 
cable companies

$800 million 
Annual tax and fee 
revenue cable generates 
for the State of California
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In the Community
Cable reaches into communities and 
invests in partnerships to increase 
broadband access, improve digital 
literacy, promote computer ownership 
and encourage home broadband use.

California cable companies are 
connecting low-income families and 
students to the Internet because they 
feel it is essential to succeed in today’s 
economy. The Internet can be used to:

• Provide an opportunity for quality 
education

• Strengthening job skills

•  Obtain news

• Access health, educational and  
financial information

Philanthropy
California cable operators invest  
more than $200 million annually  
in charitable and philanthropic  
activities that address their priorities  
of promoting community service, 
expanding digital literacy and building 
tomorrow’s leaders. 

California cable operators are striving 
to bridge the digital divide through:

• Promoting education and broadband 
adoption by providing low-cost, 
discounted broadband Internet service 
to millions of K-12 students that don’t 
currently have broadband in their homes.  

• Providing free broadband to schools  
and libraries. 

• Creating programs that provide low cost 
broadband service options to access free 
digital literacy training in print, online and 
in-person. 

• Opening several state-of-the-art 
technology centers that bring technology 
into the neighborhoods that need it the 
most – with access to new computers, 
printers, software, high-speed Internet, 
DVRs and HD televisions.

Bridging Digital Divide & 

Expanding  
Access

“CCTA programs will give millions of students the tools 
they need to do homework at home and even to develop 
the skills they will need to find a job in the 21st Century.”
                 ~ Carolyn McIntyre, President of the CCTA 

• State-of-the-Art 
Technology  
Centers

• Low Cost 
Broadband  
Service to K-12 
Students

• Free Broadband  
to Schools & 
Libraries

• Free Digital  
Literacy Training
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Personal Information

The Cable Industry has a long-standing 
commitment of respecting and protecting 
customer personal information. 

Privacy and security controls related 
to broadband access have become 
standard practice in protecting our 
broadband consumers from malware, 
spyware, viruses and other privacy 
invasions. 

Cable operators providing video or 
digital voice service have long operated 
under a comprehensive framework  
of protecting their customers’ privacy 
pursuant to the federal Communications 
Act which was enacted in 1984.

Parental Controls

California cable is leading the way in  
promoting the nationwide efforts, TV 
Boss and PointSmart.ClickSafe., to 
educate parents about how they can 
effectively manage their family’s TV and 
Internet viewing habits.

These programs give parents the tools 
and information they need to guide their 
child’s television and Internet consump-
tion. From identifying age-appropriate 
programming to using parental controls 
and teaching media literacy, parents  
can make television and the Internet a 
beneficial part of their entire family’s life.

 Promoting  

Consumer Privacy 
& Responsible Viewing

“While this is a national effort, California  
cable is especially committed because so 
much of the content is created here in the 
Golden State. We believe it is incumbent  
upon our industry to help lead the way in 
educating parents about the importance  
of getting involved in your child’s TV and 
Internet time in this booming tech-age.”

     ~Carolyn McIntyre, President of the CCTA 

www.thetvboss.org

www.pointsmartclicksafe.org
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Wave Broadband
Other Cable Companies
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California Cable’s  
Coverage 
Areas
We are invested, innovative  
and competitive throughout  
the state of California.
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CCTA Contacts

CarOlyN MCINtyre  
President

California Cable and  
Telecommunications Association
(916) 446-7732 
cmcintyre@calcable.org

www.calcable.org  
f  www.facebook.com/CalCableCCTA 
t @CalCableCCTA

#CableBeyondtheBox

Member Company Contacts

JOe SCHOeNSteIN 
Division President

Bright House Networks 
661-634-2260 
joe.schoenstein@mybrighthouse.com 

Del J. HeINtz  
Director, Government Relations –  
California 

Charter Communications
(626) 430-3426
Del.Heintz@chartercom.com

Walter HugHeS 
State Legislative Director  
California Region

Comcast Cable 
(916) 476-3206
Walter_Hughes@cable.comcast.com

IleaNa Ovalle eNgel  
Director, Government Affairs

Cox Communications 
(858) 836-7309 
ileana.ovalle@cox.com

SHaWN SWatOSH 
Senior Manager of  
Operations Mediacom 

Mediacom 
(707) 998-1187
sswatosh@mediacomcc.com

Bret larSeN 
Vice President – Operations

Northland 
(206) 621-1351 
bret@northlandco.com
 

WeNDy PurNell 
Director of Operations –  
System Manager

Suddenlink 
(707) 268-5331 
Wendy.Purnell@suddenlink.com 

DeaNe leaveNWOrtH 
Regional Vice President,  
Government Relations

Time Warner Cable – West Region
(818) 998-2228
deane.leavenworth@twcable.com

tIM KlINeFelter 
Executive Vice President – Operations

Wave Division Holdings
(425) 896-1979
tklinefelter@wavebroadband.com

Association Contact Member Companies Continued
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Television
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The members of the California Cable and Telecommunications Association are the leading providers of advanced video,  
high-speed Internet, and Voice-over-Internet-Protocol (VoIP) service to the citizens of California.

www.calcable.org  
f  www.facebook.com/CalCableCCTA 
t @CalCableCCTA
#CableBeyondtheBox

Learn more at:


