Bridging the Digital Divide:
Bringing Broadband to California’s
Least-Served Communities
As Governor Newsom and the Legislature consider how to utilize the proposed $7 billion broadband
budget most effectively, connecting unserved Californians who do not currently have access to highspeed, reliable broadband must be our state’s top priority. That means investments in middle-mile and
last-mile broadband infrastructure must be targeted in historically unserved areas like Tehama, Mono,
and Mendocino, among others. To achieve Broadband For All, new broadband funding should address
these service disparities first and foremost.

10 Best-Served
Counties in CA

(% of Households
Served at or
above 6/1 Mbps)

San Francisco

99.6

San Mateo

98.9

Stanislaus

98.7

Los Angeles

98.6

Contra Costa

98.4

Alameda

98.1

Marin

97.9

Sacramento

97.7

San Joaquin

97.6

Sonoma

97.5

10 Least-Served
Counties in CA
Sierra

(% of Households
Served at or
above 6/1 Mbps)
54.7

Modoc

58.3

Trinity

68.5

Alpine

74.4

Colusa

78.2

Mariposa

85.9

Inyo

86.1

Mendocino

86.8

Mono

86.9

Tehama

87.1
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Significant Broadband
Gaps Remain in
California
We must connect historically
hard-to-reach areas to highspeed Internet.

Disparities More Pronounced
as Broadband Speeds
Increase
California’s digital divide only becomes
more pronounced as Internet speeds
increase. At every significant broadband
speed threshold, the farthest reaches of the
state face increasing disparities that
prevent local communities from accessing
the Internet for essential functions like
school or work. More than 1 in 4 Californians
living in rural counties cannot access the
Internet at the FCC’s defined high-speed
threshold of 25/3 Mbps, and that number
grows to more than half of all households in
rural communities at speeds of 100 Mbps
down. There is a clear need for California to
prioritize funding for middle-mile and lastmile projects to provide broadband
Internet
to
chronically
unserved
households.

Percentage of Urban Households
with Broadband Availability

Percentage of Rural Households
with Broadband Availability

>=6/1

98.0%

82.7%

>=25/3

97.8%

73.8%

>=100 down

97.5%

48.7%

Speed Benchmarks (Mbps)

Broadband Adoption Policies Can Connect 1.9 Million CA Households
While the Governor and state lawmakers must prioritize California’s least-served counties when
building new middle-mile and last-mile infrastructure to increase broadband access, they must also
prioritize investments in programs that address broadband adoption. 1.9 million California households
have access to broadband but choose not to subscribe for service. While CCTA members offer free and
reduced-cost Internet service to qualifying households for as little as $10 per month, barriers to
broadband adoption remain including affordability, a lack of necessary devices like computers or
tablets, and a lack of digital skills. Governor Newsom and the Legislature should make broadband
adoption a core tenet of their digital divide action plan by funding subsidy programs for low-income
Californians, expanding device access and investing in digital skills training.
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